SHELESH SINGHVI & CO.

CHARTERED ACCOUNTANTS

Mumbai Office:  E-702, DHEERA] JAMUNA CO OPERATIVE HOUSING SOCIETY, CHINCHOLI BUNDER
ROAD, MALAD (WEST),
MUMBAI {TEL: 9322676819, 9773756991)

To,
The Board of Directors,
Firstsource Solutions Limited,

Mumbai

We have reviewed the attached balance sheet of Firstsource Soutions U.K Limited
(“the Company™) as at March 31%, 2013 and the Profit & Loss account for the year ended on
that date annexed there to. These financial statements are the responsibility of the Company’s

management. These financials are prepared to comply with requirements of section 212 of
Companies Act, 1956.

We conducted our review in accordance with the Standard of Review Engagements
(SRE) 2400, engagements to review Financial Statements issued by the Institute of Chartered
Accountants of India. This standard requires that we plan and perform the review to obtain
moderate assurance as to whether the financial statements are free of material misstatements.
A review is limited primarily to inquiries of company personnel and analytical procedures
applied to financial data and thus provide less assurance than an audit. We have not
performed and audit and accordingly, we do not express an audit opinion.

In our opinion, and to the best of our information and according to the explanations given to
us, the said financial statements read with the notes thereon are in conformity with the
accounting principles generally accepted in India:

i) in the case of Balance sheet, of the state of affairs of the Company as at 31" March:
2013,

ii) in the case of the Profit & Loss account, of the profit of the Company for the year
ended on that date,

For Shelesh Singhvi & Co.
Chartered Accountants

Firm Registration No.14792C

e

N . W,_{"

PRAVEENA JAIN Teelesa™,
Partner [+ /% SON2A
fi{/ 2% 17

in No: 40225 A
Membership No: 402256 N RN,

Place: Mumbai \Sii“;ig?//

Date: 7™ May, 2013



FIRSTSOURCE SOLUTIONS UK LIMITED

BALANCE SHEET
as at 31 March 2013

Amount it Bupses Amourt in GBP
Note 31 March 2013 31 Mareh 2012 31 March 2613 31 March 22
EQUITY AND LIABILITIESR
Sharehioldern' Funds
Share Capilal 3 233,607.392 233,087 992 2A34672 2534 £732
{Resarves and Swplus 4 635,868,006 715 485 360 E 474 800 BT01473
929,956,878 W4R 5684 257 11,309,562 11,538 085
Non-Currsnt L}abﬁi:ies
Lonig tamy 44,524 183 - 541475 -
Dther fong term ladifities 3 ASI IS5 000 557 870000 5400000 B.000 006
537,889,183 657 839 000 B,54%,478 8,600,000
Current Liabilities
Short Term Sorowings 1.628,597.368 - 12,505,000 E
Trade Payable <] 333,538,044 395 BS9 47 H 4,550,203 4,810,558
Cthar cunert Sabiifas b 386,436,548 350,183 465 4,598,530 4.258,71%
Short-derm Provisions 8 12,940 687 12,698 B35 157,374 144,435
FEINGE R 758,442 184 28,713,168 8223708
3,813&8528? 4,354 848 £37 45,584,208 28758 300
oot o e g e kb
AZBEYS
|Non-cumm assots
Fixed Assofs 9 i
| Tangile 268,609 834 112,067 8414 3267,751 1.362.8%7
Iriangibin 18,981,896 7.929,646 230841 98, 425
Copital work-inefirogress 2,886,303 68 &4 230 35,101 B34 201
290,563,054 168,581,517 3,533,703 2,253,533
Hon-current invesiments 10 . 34,765,404 . 1,030,886
Deferved Tax Aseets 11 24,380,043 14 G40 00 206455 170,747
Current Assets .
Trade Recsivables 12 961,502,413 448 197 528 14,693,211 11,531 392
Cash and bank baisnces 13 126,841,008 373,428,918 1542573 4,541 387
Shart-tarm Iosas and advances 14 1,556,0935,703 595,178,808 22,582,318 T.238 185
Othee Cutrgrt sasets 15 B6E629 1098 163 548, 187 4§ 315315 1953 880
3.513,910,151 2,077 445,327 42,734 00¢ 5204 854
3,028,858 2py 2,364 846 437 { 45,864, 208 28,758 BOC
Significant accounting policies 2

The accompanying notes from 1 & 28 refetred to above form en irfegrat part of this linancial stalement.
AS per o eport of even date atiached

For SHELESH SINGHYI 2 CO.
Chartered Acvountarty
Fittw's Registration Na: 0!4792(:
jji’;s IR 2y “E*
Praveena Jain
Pariner
Membership No: 202256

Humbai
CT May 2013

Far and on behalf of the Board of DE

&y

Rajedy Submemaniom

Drreclor

fain Regan
Direckor

%
i) Hoo;‘trk_/\/

Direciey

Charies Witer Swith
Director



FIRGTSOURCE SOLU'RDNS UK LIKITED

STATEMENT OF PROFIT AND LOSS

for the year ended 31 March 2013
A $ i Rop - Amcunt in GBP
For tha yrar
For the year onded | Forthe yenr sndad ended For the yesr enged
Nots 31 March 2013 FUMBTh 20120 31 Murch 2043 31 March 2012
lnvome
Reveave from oparations 8,302,084,528 4552 897 498 100,964,847 75,825,183
Other Ineome 15 (18,385,718) 36,987,865 {223,588} 449,824
8,283 £33 736 4,580 BES 383 100,744 228 8278 507
Expohies
Cost of Sales 2,366,787.319 £085874.372 3,783,404 25,608,593
Emplayse beneft expensey k14 4,760,234, 519 3,398,723, 730 87,891,028 41333178
Finance Cost 147,242,884 - 1425835 -
Diepraciation ang Amostisaton 9 5, 126,82% 47,403 282 4470288 827,466
Cther expansas 18 963,358.978 615,526,738 H7181Ts 7,485,650
8,503 853372 £, 187 530 670 100,986 332 75.253.226

iProiit Before Taxes (20,454,733 (1.577,644,707) {245, 40%) 1,021,762
Proviston for Taxes

~ Cuttet Tex Exponse 3312486 34,730,871 107472 428.3e8

~ Datorred Tax Credit {19,333, 944) 1,627 028 {128,748} 19,565
Proft After Taxes ({837 374 1 814 003 507} MM Sm
Weighted sverage fumber of equity shares outsts 2534872 2834 872 2834872 2,834,672
Basic anct dilited Esrnings por share {8.57y (568,38} 0,08} 0.20
MHomina! vaise por share 82.23 A2.23 1.06 1.00
Significant accounting poficies z

The accompanying noles frem t i 28 reforred to above forn an intsgeat part of this financial statemeng

As per o report of evan date attached.
For SHELESH SINGHV & ©O,

Chattared Avcountants
Fim's Registration No: 147520

Vhower

Memborshp Mo 402255

Mumbai
07 May 2013

For and on behalf of the Hoard of Direciors

Subramanium
Director

lain Regaa

firaciar

W

Mark Hooper
Pirector

Charles Milier Simith

Lreclor



FIRSTEOURCE SOLUTIONS UK LIMITED

07 May 2013

CABM FLOW BTATERENT
for the year ended 3T March 2013
Amount I Rupeas
iy b 2642 2012
Cach fow from operating scifvities
Nat profit aftes tax 18627 274 4T 262,722 574,780
Adpunstments ot
Dagraciation angd shottisation 96,229,524 TRO40.451 M‘(.;:a
Provigion 1O cuitent tax 13,940,467 35058 178 434,
Paovision tor dowberal delts f {wiitter: beex) N R
Prafit on sale of fixed asaeis sat {1.000,857) .
Loss o sale of subsidiary 56,554,252 E
Infarast CoMs 9,497 519 B
Esterest and divitend e - §1,053.745}) (12815
Daforrad tax cred {10,359, 344} $843,37 $3.885§
Operaling cash fow before changes i working capiul 184,884 409 153881 928 1435 78
Changes I wirking sapite
! 14l } i Traoe recelvat 13,308,515} {183 569 81 G;J (X278, 74Ty
{ircrease} i Logns and sdvancesy {1,676,168.,961} (200,775,549 {9.738,557;
incraass in Cutrent liabilities and provisions 8,269, 7503 434,592 635 £ 270,854
fist enanges in workdng caphiat . T15.704,557) {850,402.508) {20,855 524 {6.584.630
Iegoine taoex pakd 12,490,539 38 433,05 {154,439 (447,
Net cash ganerated from opersting activitias (A) {1.562,T78.80%) [437,963,.822% |1i,aos,ats}{ (5.326.245;@
Cesh flow from Investing sciuitioy ’
Inferast WG SVIGRNG Inoome receivad . 103,745 1 1z
Capltat expadibtre {187, 118,0503 {8.318,178) {£359,285 {101.1245
Sale of invesimenis.. B4.765 494 . 41,0304
REFXITT :r,iéi,a-w! [T .m,m)f {88, 300%
Net cash used a investing activitios (B)
Cash New trom Hinancing sctivitige
Repaymant of seaved loan -
Proceeds from Stord term borabings . 9,758
Proceeds o 1ng term boaawings '
Proceads 1rom wrsacuced oan [184,455,000) 82,227 8550 {2.508,000) 11600, 000
interest paid {2R.A97 919 . {358.738)
{193,952 519 {82,227.500) 11374458 (1,000,000
Het tash used In linancing activites (O}
NetIncreass in caslt and cash equivatents (A4B+C {248 5BL,547Y §52?.452702)t {2.598 814} 5,414 654
Cuxh ihd cash equivalonts at the beaginoing of the year 37.426,937] 960.879.6351 4,541,287 10,855.941
Cash gnd cash equivainnts ot the end of the year
126,841 687 373 426 537 4,542,572 4,541 387
" Refer achedude 13 for componenis af casts end cash equivalents,
At per our report of evan dade sttached - [
For SHELESH SINGHWI & CO. For gng oo behatf of the Goarg of Girsciors
Chasterod Accouniants
Fitrn's Regisiration No: 914792;
%Vé%f& e Rajeah Shizkamanium Mark % ¥
34 Director Directar
Privesans Jals
Partner
Morbership Ne. 402266 taln Regan Charles Miller Smith
Sirecior Diracior
Humbai



Firstsource Solutions UK Limited

Notes to the accounts
as at 31 March 2013

{Currency: In Indian rupees)

2.1

2.2

2.3

Background

Firstsource Solutions UK Limited ('the Company’) was incorporated under the laws of the
United Kingdom on 23 May 2000. The Company provides contact center and transaction
processing services for customers in the financial services and telecommunications industry.

The Company is a wholly owned subsidiary of Firstsource Solutions Limited (‘FSL)
incorporated under the laws of india.

Significant accounting policies

Basis of preparation

The financial statements of Firstsource Solutions UK (‘the Company') have been prepared
under the historical cost convention, on accrual basis of accounting principles generally
accepted in India. The Balance Sheet and Statement of profit and loss of the Company has
been drawn up in the country of ifs incorporation {United Kingdom) in the terms of Great
Britain Pound ('GBP’). However, for the purpose of compliance with the requirements of
Section 212 of the Act, amounts for both years in these financial statements have been
translated into Indian rupees at the closing rate on 31 March 2013 which is 1 GBP =
Rs.82.2275 (31 March 2012 which is 1 GBP = Rs.81.4575). No representation is made that

GBP amounts have been, could have been or could be converted into Indian rupees at such a
rate.

Use of estimates

The preparation of financial statements in conformity with generally accepted accounting
principles ('GAAP’) in India requires management to make estimates and assumptions that
affect the reported amount of assets and liabilities and disclosures of contingent liabilities on
the date of the financial statements and the reported amount of income and expenses for the
year. Management believes that the estimates made in the preparation of financial statements
are prudent and reasonable. Actual results could differ from those estimates. Any revision to
accounting estimates is recognized prospectively in current and future periods.

Revenue recognition

Revenue from contact centre and transaction processing services comprises from both
time/unit price and fixed fee based service confracts. Revenue from time/ unit price based
contracts is recognized on completion of the related services and is billed in accordance with
the contractual terms specified in the respective customer contracts. Revenue from fixed fee

based service contracts is recognized on achievement of performance milestones specified in
the customer contracts.

Unbilled receivables represent costs incurred and revenues recognized on contracts to be
billed in subsequent periods as per the terms of the contract.

Interest income is recognized using the time proportion method, based on the underlying
interest rates.




Firstsource Solutions UK Limited

Notes to the accounts
as at 31 March 2013

(Currency: In Indian rupees)

2 Significant accounting policies (Continued)

2.4 Fixed assets and depreciation

Fixed assets are stated at cost less accumulated depreciation. Cost includes freight, duties,
taxes and incidental expenses related to acquisition and installation of the fixed assets,
Depreciation on fixed assets is provided, using the straight line basis, pro rata to the period of
use based on management’s best estimate of useful lives of the assets (which are shorter
than those prescribed under the Companies Act, 19586) as summarized below:

Asset . ' - Useful life (in years)
ntongible . i S e rserul
e . T g
Famaibly S e R
 Leasehold improvements o - 5 or Lease term which ever is shorter
Computers ' L _ _ 3-4 -
Fomire & Eidirds e . o 3T
Networks 3-5
Service Equipments 3-5
Office Equipments 3-5
Vehicles 2-5

Software purchased together with the related hardware is capitalized and depreciated at the
rates applicable fo related assets.

Individual assets costing upto Rs. 5,000 are depreciated in full in the year of purchase.

25 Impairment of assets

a) Financial assets

The Company assesses at each balance sheet date whether there is any objective evidence
that a financial asset or group of financial assets is impaired. If any such indication exists, the
Company estimates the amount of impairment loss. The amount of loss for short-term
receivables is measured as the difference between the assets carrying amount and
undiscounted amount of future cash flows. Reduction, if any, is recognized in the statement
ofprofit and loss. If at the balance sheet date there is any indication that a previously
assessed impairment loss no longer exists, the recognized impairment loss is reversed,
subject to maximum of initial carrying amount of the short-term receivable.

b) Non-financial assets

The Company assesses at each balance sheet date whether there is any indication that a non
financial asset including goodwill may be impaired. If any such indication exists, the Company
estimates the recoverable amount of the asset. If such recoverable amount of the asset or the
recoverable amount of the cash generating unit to which the asset belongs is less than its
carrying amount, the carrying amount is reduced to its recoverable amount. The reduction is
treated as an impairment loss and is recognised in the statement of profit and loss. If at the
balance sheet date there is an indication that a previously assessed impairment loss no
longer exists, the recoverable amount is reassessed and the asset is reﬂeoted ,af;%e“\m
recoverable amount subject to a maximum of depreciated historical cost, / 2o %@’é“\
5

£



Firstsource Solutions UK Limited

Notes to the accounts
as at 31 March 2013

{Currency: Inn Indian rupees)

2.6

2.7

2.8

Significant accounting policies (Continued)

Foreign currency transactions

Transactions in foreign currency are recorded at the exchange rate prevailing on the date of
the transaction. Net exchange gain or loss resulting in respect of foreign exchange
transactions settled during the period is, recognized in the statement of profit and loss.
Foreign currency denominated assets and liabilities other than fixed assets, at year end are
translated at the year end exchange rates and the resulting net gain or loss is recognized in
the statement of profit and loss. Non Monetary assets are carried at historical cost.

Taxation

Income-tax expense comprises current tax (i.e. amount of tax for the period determined in
accordance with the income-tax law) and deferred tax charge or credit (reflecting the tax
effects of timing differences between accounting income and taxable income for the year).
The deferred tax charge or credit and the corresponding deferred tax liabilities or assets are
recognized using the tax rates that have been enacted or substantively enacted by the
balance sheet date. Deferred tax assets are recognized only to the extent there is reasonable
certainty that the assets can be realized in future:

Provisions and Contingencies

The Company creates a provision when there is present obligation as a result of a past event
that probably requires an outflow of resources and a reliable estimate can be made of the
amount of the obligation. A disclosure for a contingent tiability is made when there is a
possible obligation or a present obligation that may, but probably will not, require an outfiow of
resources. When there is a possible obligation or a present obligation in respect of which the
likelihood of outflow of rescurces is remote, no provision or disclosure is made.

Provisions are reviewed at each Balance Sheet date and adjusted to reflect the current best
estimate. If it is no longer probable that the outfiow of resources would be required to settle
the obligation, the provision is reversed.

Contingent assets are not recognised in the financial statements, However, contingent assets
are assessed continually and if it is virtually certain that an economic benefit will arise, the
asset and related income are recognised in the period in which the change occurs.




Firstsource Solutions UK Limited

Notes to the accounts
as at 31 March 2013

{Currency: In Indian rupees)

2.9

210

211

Significant accounting policies (Continued)

Leases

Operating lease

Lease rentals in respect of assets acquired under operating lease are charged off to the
statement of profit and loss as incurred.

Retirenment benefits

Contributions payable to the social security, medicare and other employee related

contributions as required under the United Kingdom Law are charged to the statement ofprofit
and loss.

Investments

Investments are classified into non-current investments and current investments. Investments
which are intended to be held for one year or more are classified as non-current investments

and investments which are intended to be held for fess than one year are classified as current
investments.

Non-current investments are carried at cost less other than any temporary diminution in value,
determined separately for each investment.

Current investments are carried at lower of cost and fair value. The comparison of cost and
fair value is done separately in respect of each category of investment. In case of

investments in mutual funds, the net asset value of units declared by the mutual funds is
considered as the fair value.




FIRSTSQURCE SOLUTIONS UK LIMITED

Netes to the accounts
as at 31 March 2013

Amount in Rupees

Amoun

tin GBP

31 March 2043} 31 March 2012

31 March 2013

31 March 2012

3} Share Capital

Authorised

2,834,672 (31 March 2012: 2,834,672) Equily Shares of
GRBP 1 each

233,087 992 203,087 992

2,824,672

2,834,672

Issued, Subscribed and Paid ap
2,834,672 (31 March 2012: 2.834,672) Equily Shares of
GBP ¢ each

233,087,982 233,087 992

2,834,872

2834872

233,087 992 233,087,992

2,834,672

2,834,672

a. Reconciliation of number of shares
outstanding 31-Mar-13 31 March 2012
Amount in
No. of shares |Rupees Amount in GBP _|No. of shares  |Amount in Rupees |Amount in GBP
Shares outstanding at the beginning of the year] 2,834,672 1 233,087,992 2,834,672 2,834,672 233,087 992 2,834,672
Addition During the year - - - - - -
Shares outstanding at the end of the year 2,834 872 233,087,982 2,834,672 2,834,672 233,087 992 2834672

b. Details of shareholders holding more
than 5% shares in the Company

31 March 2013

34 March 2012

No. of shares | % of holding

No. of shares

% of holding

Firstsource Solution Lid.(Hoiding Company)

4} Reserve and surplus

Statement of profit and loss
Baiance at beginning of ysar
Add: Net profit for the year
Balance at the end of the year

5) Leng term Borrowings
Finance Lease Liahiltiy Alc

§) Short term Borrowings

Secured

iC1CI Bank, Bahrain Branch

The working capital demand loan carmies interest at an average rate of LIBOR +
A00 bps. The lvan is a revolving facility to be renewed every year, The loan is
secured against charge on all current assets, non-current assets and fixed assets
of FSL-UK. Further, the loan has been guaranteed by Firstsource.

5) Long term Liabiiities
Payable on asset purchase

8} Trade Payables

Trade Payables for services and expenses

7y Other Current Liabilities

Statuiory Dues

Tax Deducted at source

VAT Control Account

Employes related statutory dues

Other Dues
income received in Advance

Accrued interest on fong term loan
Finance lease liability

8} Short term provisions

Income Tax

2,834,672 | 100 2834672 | 100
Amount in Rupees Armount in GBP
31 March 2013| 31 March 2012 31 March 2013 31 March 2012
715,496,260 668,233,537 8,701,423 8,126,643
(18,627,274} 47,262 722 {226,533} 574,780
696,868,986 715,496,260 8,474,890 8,701,423
696,868 986 715,496,260 8,474,890 8,701,423
44,524,183 - 541,475 -
44,524 183 - 541,475 -
1,628,597 865 - 19,806,000
1,628,597 BE6 - 19,806,000 -
493,365,000 657 B20 000 6,000,000 8,000,000
493,365,000 657 B2Z0,000 6,000,600 8,000,000
333,038,044 395,550,877 4,050,203 4,810,555
333,038,044 395 559 877 4,060,203 4,810,558
- 378,026 - 4,573
196,363,110 122,337,671 2,388,047 1.487 795
1,479,407 24,291,352 17,992 285,416
161,800,881 203,178,417 1,967,722 2,470,930
8,011,535 - 73,109 -
20,780,616 0 252,724 0
386,415,548 350 183,466 4,699,590 4,258,715
12,940,667 12,698,838 157,376 154,435
N 12,940,687 12,698,839 157,376 154 435

mmE——
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FIRSTSOURCE SOLUTIONS UK LIMITED
Notes to the accounts
as at 31 March 2013

10) Non-current investments

Long term
Trade {Unguoted)

NIL {31 March 2012: 6,024,599 ) shares of
ARS 1 each of Firstsource Solutions S.A.

Amount in Rupees

Amount in GBP

31 March 2013

31 March 2012

31 March 2013

31 March 2012

u B4,765,494 - 1,030,868
- 84 765,494 P 1,030,866
11) Deferred Tax Assets
On difference between tax and book value of fixed assets 24,380,043 14,040,099 296,455 170,747
24,380,043 14,040,099 296,495 170,747
12) Trade receivahles
(unsecured and considered good)
- Receivable outstanding for more than six months
Considered good - - . .
Considered doubtful - - R R
- Other Receivable
Considered good 961,503,433 948,167,526 11,683,214 11,531,391
Considered doubtiul - - - -
961,503,433 948,197 528 11,693,211 11,531,391
13) Cash and Bank Balances
Cash in hand 216,567 103,782 2,834 1,262
Balance with banks: .
in currant accounts 126,625,339 373,323,125 1,539,839 4,540,125
126,841,906 373,426,918 1,642 573 4,541,387
14} Short-term loans and advances
{unsecured and considered good)
Related Party
Loan to Group Companies 533,142,213 - 6,483,746 -
Recoverable from Group companies, net 1,280,791,970 548,257,187 18,576,200 6,302,723
QOthers
Advances others 10,182,065 32,754,762 123,828 398,343
Advance to staff 2,163,089 6,210,067 26,306 15,523
Prepaid Expenses 30,656,367 37,956,879 372,824 461,608
1,856,935,703 595,178,696 22,582 904 7,238,185
15) Other current assets
Unbilleg Receivadles 568,629,109 160,848,187 6,915,316 1,853,680
568,629,109 160,646,187 5,915,316 1,853,680




FIRSTSOURCE SOLUTIONS UK LIMITED
Notes to the accounts
for the year ended 31 March 2013

Amount in Rupees

Amount in GBP

For the year
ended

Forthe year
ended

For the year
ended

For the year
ended

31 March 2013

31 March 2012

3t March 2013

31 March 2012

16) Other Income

Interest . 1,083,740 - 12,815
Grant Income 41,377,536 36,871,883 503,208 448 414
l.oss on sale of subsidiary (56,964,252) - (692,784) -
Foreign Exchange Loss {3,799,873) {937.858) (46,212) {11,408)
Galn on sale of Fixed assets 1,600,383 - 12,172 -
{18, 385,736) 36,987,865 {223,596} 449,824
17} Employee benefit expenses
Salaries,bonus and other allowances 4,417.665,631 ¢ 3,171202108 53,724,916 38,567,283
Contribution to provident and gther funds 331,774,286 209,860,710 4,034,834 2,548,784
Staff welfare expenses 10,794,701 17,770,812 131,278 218,119
4,760,234,519 | 3,398,723,730 57,891,028 41,333,178
18} Finance Cost
interest expenses 28,497 9189 « 358,735 -
Fareign Exchange {Gain} / Loss 87,744,965 - 1,067,100 -
117,242,884 - 1,425 835 -
18) Other expenses
Rent 176,733,732 117,884,465 2,149,328 1,433,638
Rates and taxes 64,215,515 45014824 780,948 247 440
Insurance 39,056,794 10,938,050 474,985 132,997
Traveiling and conveyance 184,079,556 73.180.871 1,265,781 889,978
Electricity, Water and power consumption 34,154,709 19,679,471 415,368 239,330
Legat and Professional fees 127,114,594 104,074,904 1,545,889 1,229,210
Communication Expenses 79,628,808 31,883,369 968,396 387,502
Conneclivity Charges 18,828,081 10,943,616 228,975 133,089
Recruitment Expenses/Training expenses 47,365,892 10,542 958 576,035 128,217
Printing and Stationery 10,451,043 4,174,476 121,099 50,767
Marketing and Suppon Services 15,584,042 26,458,672 189,523 321,750
Miscellaneous Expenses 3,136,478 2,739,501 318,144 33,316
Repairs and Maintenance - Buildings 10,447,924 5075011 127,061 681,719
Repairs and Maintenance - Others 26,351,365 14,723 245 320,489 179,055
Upkeep and Maintenance 33,141,383 26,170,548 403,045 318,270
Software expenses 1,469,488 - 17.871 -
Audiors remuneration
Audit Fees 3,124,645 2,482 063 38,000 36,266
Othiers matters 4,523,806 1,588,471 58,018 18,318
Bank administration charges 9,116,571 1736735 110,870 21121
Commaon Corporate costs 126,634,708 107,591 011 1,540,063 1,308,455
Service charges 25,930,537 - 315,351 -
Books Pericdicals, Subscriptions & cassettes. 2,289,305 1,170,882 27,598 14,240
963,358,978 615,528,735 11,715,178 7,485,680




Firstsource Solutions UK Limited

Notes to the accounts
as at 31 March 2013

{Currency: In Indian rupees)

19 {eases

Operating lease

The Company has taken office facilities under non cancelable operating leases. The
Company intends to renew such lease in the normat course of its business. Rental expenses
under cancelable operating leases aggregating to Rs. 2,66,879,794 equivalent to GBP
3,245,627 (31 March 2012: Rs 77,868,456 equivalent to GBP 946,988) have been debited to
the profit and loss account.

The future minimum lease payments in respect of non-cancelable operating leases are as

follows:
Amount in Rupees Amount in GBP
2013 2012 2013 2012
Armount due within one year from the balance 90,314,653 58,195,573 1,098,351 728,705
sheet date
Amount due in the period between cne year 501,941,802 407,306,072 6,104,306 5,000,228
and five years
Amount due in the period beyond five years 92,909,571 127,503,796 1,129,909 1,565,280
685,166,028 594,005,441 8,332,585 1,565,280

Finance lease

The Company has acquired certain capital assets under finance lease. Future minimum lease
payments under finance lease as at 31 March 2013 are as follows:

Minimuam Finance Present value of
lease charges  minimum lease
payments payments
As at 31 March 2013
Amount payvable within one year trom the balance 23,445,198 2,665,569 20,779,629
sheet date
Amount payable in the pertod between one year and 46,890,396 2,366,261 44,525,170
five vears
70,335,594 5,831,830 65,304,799

20 Transfer pricing

The Company's management is of the opinion that its international transactions with related
parties are at arms length and that the Company is in compliance with the transfer pricing
tegislation. Accordingly, the company's management believes that the transfer pricing
legislation will net have any impact on the financial statements for the year ende

taxation.




Firstsource Solutions UK Limited

Notes to the accounis
as at 31 March 2013

(Currency: In Indian rupees)

21 Grant

The Company has accrued / received revenue grants amounting to Rs 41,377,536 (GBP 0.50
mittion) (31 March 2012: Rs 36,871,983 (GBP 0.45 million)) from Northern Ireland. The
Company is required inter-alia, to maintain the number of employees at certain levels for a
period of five years from the grant date, failing which grant will be liable to be refunded. Based
on the available information, the Company expects to comply with this requirement.

22 Related Party Transactions

Details of related parties including summary of transactions entered into during the year
ended 31 March 2012 are summarized below:

Holding Company .

Firstsouree Solutions Ltd

Fellow Subsidiaries ®  Rev T Systems Pve Ltd
& Firstsource Group USA Inc.
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Firstsource Solutions UK Limited

Notes to the accounts
as at 31 March 2013

{Currency: In Indian rupees)

23.

24,

25.

26.

27.

Capital commitments

The Company has capital commitments of Rs 12,684,931 equivalent to GBP 154,266 (31
March 2012 57,990,486 equivalent to GBP 711,911) as at the balance sheet date.

Supplementary statutory information (accrual basis)

31 March 2013 31 March 2012

il Earnings in foreign exchange

Income from services 4,549,776 1,168,700

Other income 2,732.19 -
(ii).  Expenditure in foreign currency

Cost of sales 1,311,341 -

interest 73,109 -

Legal and professional fees 150 -

Orther expenses (including expenses on FCCB buy back) 336 30

Contingent liabilities

The Company has no contingent liabilities as at the balance sheet date (31 March 2012: Nil).

Segmental Reporting

The company has no separate identifiable segment and in accordance with paragraph 4 of
Accounting Standard 17 "Segment Reporting” prescribed in the companies (Accounting
Standards) Rules, 2006, issued by the central government, the Company has presented
segmental information in the consolidated financial statements (refer Note 32 of the
consolidated financial statements)

Micro, Small and Medium scale Business entities:

There are no Micro, Smalt and Medium Enterprises to whom the Company Owes dues, which
are outstanding for more than 45 days during the year and also as at 31st March 2013.This
information as required to be disclosed under the Micro,Small and Medium Enterprises
Developments Act, 2006 has been determined to the extent such parties have been identified

on the Basis of information available with the Company.




Firstsource Solutions UK Limited” )

Motes to the accounts
as at 371 March 2013

{Currency: in Indian rupees)

8. Previous year's figures have been a

prropriately regrouped/ reclassified to confirm to current
¥Ears presentation.

For SHELESH SINGHVI & CO.
Chartered Accountants
Firmy's registration no: 014792C
> v
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For and on behaif of the Board of Directars

o

Praveena Jain

Mark Hooper
Parinar Director
Mumibai fain Regan  Charles Miller Smith
7 May 2013 Direcfor Birector
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